
British Veterinary
Receptionist Association

Listening
skills

Dealing with
upset clients

Positive
Attitude

OrganisingSkills

Includes easy, 
convenient, 
FREE online CPD

Join as a practice 
and sign up your 
front of house team

Initial launch price of

Includes first 5 members for FREE

www.bvra.co.uk

£150 for practice
membership

Key partners

Recognising and championing 
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British Veterinary Receptionist Association

Listening
skills

Dealing with
upset clients

Positive
Attitude

OrganisingSkills Annual
Congress 

Only  if you register
before 31st
December
2017 

£99

EARLY BIRD DISCOUNT

The BVRA 
Annual 
Congress

Lea Marston, 
Hotel & Spa, 
Warks B76 0BY

Keynote speaker The inspirational 
story of Allen Parton, Founder of 
Hounds for Heroes

Wednesday 28th February 2018

The BVRA Regional 
Roadshow
The BVRA Regional CPD roadshow is based 
around mastering the following 4-core contact 
times with clients:

March 8th NORTHUMBERLAND July 17th CHATHAM

May 3rd GLASGOW August 11th DAVENTRY

June 7th BASINGSTOKE October 16th BARNSLEY

Roadshow dates and locations in 2018

Only  

£49
for members  

Sign-up and pay online at www.bvra.co.uk 

1 First contact

2 Diary entries

3 Arrival & waiting

4 Finish & follow up


